
 

 

  

 
 
 
 
Registering to vote 
 
Register to vote or update your voter registration online or hard copy using your ID 
number (Iowa Driver’s License or Non-operating ID Number, or last four digits of your SS 
Number). You will receive your voter registration card from your county auditor within two 
weeks. Voters who do not appear in the Iowa Dept. of Transportation’s Driver’s License or Non-
Operator ID files are mailed an Iowa Voter Identification Card that contains your four-digit PIN 
Number. The following link takes you to site where you can print a voter registration form. 
https://sos.iowa.gov/elections/voterinformation/voterregistration.html 
 
This is what an Iowa Voter Identification Card looks like. 
https://voterready.iowa.gov/toolkit-categories/sample-materials/ 
 
Can people who are homeless vote?  Many people, especially renters, are likely to be 
evicted in coming months.  What is the process for people with no permanent address to 
vote? 
Homeless voters can register with the nearest cross streets to their location or list the address 
of a homeless shelter. 
 
   
What are my options for voting? 

1. Vote by Mail 
a. Send in an Absentee Ballot Request form 
b. Ballots will be mailed starting October 5th 
c. Complete and mail in the ballot 

Or 
d. Take the completed absentee ballot to the Election Office for drop off (or give to 

a credible third party to drop off at the Election Office) 
Or 

e. Take your absentee ballot to the polling location and surrender it to vote in 
person 

2. Vote Early in person (beginning October 5th) at Polk County Election Office. 8 AM – 5 
PM 
Monday through Friday and the two Saturdays (Oct. 24th & 31st) before Election Day. 

3. Vote in person at your Polling location (7 AM to 9 PM November 3, 2020) 
 

Voting by Mail Absentee Ballot Request 

Can people send in their voter registration and request for an absentee ballot in the same 
envelope?  
Yes.  
 
 
 
 



 

 

 
 
 
 
 
Can your voter registration address be updated on the ABR? 
Address updates can be made on the absentee ballot form only if the move was within the same 
county.  
 
What is my “ID Number” requested on the ABR? 
If you have a driver’s license, that is your ID Number.  If you do not have an Iowa driver’s 
license you will need to ask for a four-digit PIN number through the voter registration process.  
You will then receive a Voter Identification Card with your four-digit PIN number. NOTE: it is not 
the last four digits of your Social Security number. 
 
Is the ABR I received from the Center for Voter Information legitimate? 
Yes.  They get addresses from magazine mailing lists. 
 
What if a voter sends in two ABRs? 
They only need one. However, there is no penalty for sending in more than one. Several 
organizations will send out ABRs. The auditor will know if multiple forms have been returned 
based on name. Encourage people to only send one ABR. They will only receive one ballot. 
 
What will cause an Absentee Ballot Request to be rejected in Iowa?    
The most common reason an ABR is returned is because people are not putting their voter ID in 
the right spot. Another common error is omission of birthdates.  Apartment or Unit numbers 
must be listed. If absentee ballots are missing information, have incorrect information or are not 
signed the Election Office will contact the sender so the information can be updated. 
 
What if I request an Absentee Ballot, but never received a ballot and still want to vote 
absentee?   
Use the Secretary of State tracking system to verify ABR was received and if Ballot was sent to 
you. If you note that the ABR does not have receipt verified, or that the ballot has not been sent 
call the Polk County Election Office. 
 
How can I track my ABR and/or Ballot? 
Tracking site: https://sos.iowa.gov/elections/absenteeballotstatus/absentee/search. If your 
ballot does not show as arrived a week after mailing, call the Election Office.     

 
 
Sending in the Absentee Ballot 
 
How can absentee ballots be turned in? 

1. In person. Polk County Election Office 120 2nd Ave. Des Moines until 9 PM November 
3rd. 

2. Mailed.  Ballot envelopes have intelligent mail bar code tracking system so the Auditor 
can track location in the mail system. Should be postmarked by October 28th  

3. Delivered via 3rd party.  3rd party pickups must be delivered to the Election Office within 
three days. Third party will provide a receipt if requested.   

 



 

 

 
 
 
What is the first day absentee ballots will be mailed to us? 
Oct 5th 
 
When is the last day the auditor office will accept absentee ballots? 
Ballot will be accepted if postmarked no later than November 2nd or hand delivered on Election 
Day until 9 PM  
 
Does the Auditors Office have a secure drop box outside the Election's Office Building 
that is emptied each day? 

Drop boxes are not allowed outside of the Election Office per Iowa code.  However, there is a 
drop box inside the election office located at 120 2nd Ave Suite A Des Moines.  The office is 
open from 8a to 5p Monday – Friday.  
 
What do I do if I lose my ballot or do not get one?  
Call the Election Office (515)286-3247.  Other option is to explain at the poll and you may be 
given a provisional ballot.  
 
What happens if I send in two ballots or send in an absentee ballot and vote at the poll? 
You will be prosecuted. Do not do it. 
 

How are the votes counted and what are the security procedures for tallying absentee 
ballots?  

1. Ballots are scanned and checked for signature.  If not signed, the voter will be contacted 
for completion. 

2.  They are then placed in a locked room.  The room is monitored with two cameras and 
only one staffer has a key.   

3. The office starts processing (but not tabulating) ballots the day before the election.  Only 
special precinct wards can open the envelopes.  Media are invited in to observe. Both 
Democrats and Republicans are present for the openings.  

4. On election day they will be fed through a machine for tabulation. 
5. Auditor offices and the Secretary of State use the same ballot tracking systems.  The 

system is updated once per day. 
6. Video: https://kwwl.com/2020/05/19/the-life-of-an-absentee-ballot-behind-the-scenes-

look-at-voting-safeguards/    
 
 
 

 

 

 

 

 



 

 

 

 

 

Election Day Voting 

How can I sign up to volunteer at a polling site?  
Contact steve.mauro@polkcountyiowa.gov.  This is a paid position.  Workers will be required to 
wear masks. 
 
 
Where can I find my polling site? 
Depending on the number of poll workers and other factors, some polling locations may be 
condensed.   You can find your polling place at 
https://sos.iowa.gov/elections/voterreg/pollingplace/search.aspx 
The Election Office will also send a mailer to all households advising of polling locations. 
 
Once I submit my ballot (via mail or in person) can I change my mind? 
Once you surrender your vote, you cannot get your ballot back (unless you die after you’ve cast 
your vote and then it will be cancelled) 

 
Other Questions 

What will happen if the Polk County Election office is closed due to Covid-19? 
They will be open Monday – Friday starting October 5th 8 AM to 5 PM. On Election Day they will 
be open 7 AM to 9 PM. 
 
 


